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7. Data-collection operations that guide a systematic and methodically struc-
tured approach to building a dataset from a social media data site.

and integration operations 10 provide a range

3. Data analysis, interpretation,
of perspectives on findings.

4. Presentation options for conveying results, implications, and innovations.

Within these four categories are a range of more specific data operations. Using them,
the researcher can construct the best netnography to suit the research question at hand.
There is also a fair degree of creativity, novelty, and innovation that the big sandbox of
the method invites in terms of combining elements and adapting the operations. One
key element, however, where adaptation is not welcome is in bending or breaking the
ethical rules of good research behavior. As you will learn in Chapter 6, you are expected

to maintain a certain moral standard in netnography by following particular ethical

research procedures.
Within these four general caleg
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netnography can also be conducted using a carefully chosen subset of them (this
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Figure 5.2 The six procedural movements of netnograph
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the world, with each averaging about 6 social media accounts, active across at least 30
major social media platforms which account for 2 Jion’s share of global social media
traffic. At current rates of global involvement, about 1.3 million new social media
users join the social media party every day. The second movement of the netnography
is where the researcher narrows down this expansive and expanding field of commu-
nication, treating it not justas a public forum for communication and connection, but

also as a cultural research site.
The investigation movement is directed by the focus imparted to it by the research

question. This phase utilizes search engines and other automated means to seek and
find traces that are relevant to the research. Search engines can reveal sites as well
as individual conversations, topics and sub-topics, tags such as hashtags, and visual
images or other non-textual representations. In this movement you will localize, exam-
ine, and interpret these traces in order to “site’ such communicative data as clues to
lead you to generative petnographic data sites. One useful practice employed in this
movement is landscape mapping. A netnographic landscape map is a visual represen-
tation of sites containing communications relevant to a particular research question.
Along with careful analysis and consideration, a landscape map ¢an reveal unexpected
commonalities and disjunctures that may lead to productive new paths of exploration.
In this movement you will also make choices, which can always be revisited, about
which sites you will focus on, and consequently which ones you are not going to study.
There are concrete criteria that you will employ to help you make these decisions, and
further focus your netnographic project. The result of movement 2isatype of bounded
conceptual space for your research immersion, a type of ‘siting’ of the project.

Movement 3: Immersion

Movement 1 directs the project by specifying its conceptual focus. Movement &
launches into the vast universe of social media, encountering it mainly through seare "
engines in order to map out investigative areas of interest. The third movement 0%
netnography involves the researcher’s inhabitation of the bounded conceptual §
of the project. The notion of immersion is drawn from ethnographic CLmCCPﬂ.O‘_
Anthropologists like to compare human beings living in their culture to fish inhabil
water. Like water to fish, culture is invisible and taken for granted until the fish
itself out of water. Likewise, ethnographic immersion is a liquid metaphor inte
to imply that we dive deeply into the cultural pools of others, and not merely
along their surfaces. Because this is netnography, however, rather than ethno
the precise practices indicating immersion are somewhat unclear and require'c".
tion and specification. What does it mean to immerse oneself 11 2 novel onli! 4
rather than a new national culture? What is data immersion and how does it i
netnography? .

Immersion in netnography is data-centric. Between the finding of de )
and its collection is a general encountering of gentle streams. fowing MY
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PRAXIS

There is room for a variety of approaches in this wide-ranging movement. As the
integration phase encourages answers to resolve from our repeated close encounters

with the data, literature, imagination, and site, we begin to build the representations
that will incarnate the project and bring it to a stage of completion.

Movement 6: Incarnation

To incarnate means to put into or represent in a concrete form. In the final move-
ment, a netnography, which began as an idea, a question about the world, finds its
form as research. In order to be complete as an academic endeavour, a research proj-
ect must be communicated. Incarnation is thus communication. Netnographies have
become term papers and class projects, master’s degree and doctoral dissertations,
poster sessions in conferences, conference papers and presentations, full papers in
academic proceedings, journal articles and the chapters of books. The purpose in all
of them is to bring to life and also to communicate. These productions should be rig-
orous in that they deliberately and precisely use some of the approaches described
as netnographic praxis. They should be readable, accessible, and interesting to the
‘audiences they intend to reach. They should include clear communication of the
‘method of netnography, the netnographic data operations, the netnographic dataset,
‘and representation of the data. We can consider the groundedness, novelty, reso-
‘nance, and perhaps above all, the usefulness of our netnographic research. Quality
‘netnography must clearly and compellingly answer its stated research question. As
“ficonsequence, the results of the research might be trusted to inform important deci-

and inspire further work and enhanced understanding of subject topic areas.
Initiation, investigation, immersion, interaction, integration, and incarnation.

¢ are the six movements of netnography. With a description of them concluded,

almost ready to begin the exercises and discussions that will guide you through
Wn netnographic research project. The remainder of this book is structured to

| through these six research movements. In fact, after a necessary discussion
nducting netnography in teams, this chapter transitions into the first move-
S with all scientific inquiry, we will begin with a question. Will you be con-
y(;ur netnography solo, as an individual? Or will you be doin

g netnography,
people do, in coordination with others? Will you be enacting your netnog-
ithe member of a team?

| NG NETNOGRAPHY IN TEAMS
ide

e FI“NC research has been done by individual netnographers, a lot of
Iid 4180 been done by tear
ide;

B ms. Almost from the beginning, groups began
W Hangel ncl:‘IOgmphy in their co-conducted and co-authored research.
an's (1998) carly work on boycotting and consumer activism
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| propose that there are two major parts to a research question. The first is the topic
of the question. All research questions have a particular topic, which is its subject or
focus. The topic is an answer to the question ‘What exactly is the concept that you will
investigate?” Topics need not be concrete, but can be abstract. You could be studying
faith, sexual orientation, or cyber-bullying, or you could study a particular online site,
or certain sites that foster climate denial, neoliberal beliefs, or anti-immigrant nation-

alism. As White (2017: 43) suggests, you could begin writing your research question
topic with a single sentence. Simply fill in the blank:

the phenomenon un

I want to investigate

After you decide on a topic, you can refine that topic endlessly. Topics and questions
are infinitely malleable. Let us say that you started out by stating that you want to
investigate the topic of cyber-bullying. Your follow-up refinement could be as follows:

[ want to investigate the cyber-bullying of young Asian {females by non-Asians.
I Research questions also have a particular angle of inquiry or focus. This is their sec-
oid part. The angle of inquiry is the answer to the question ‘What do you want to
know about the topic?’. The angle of inquiry provides important boundaries that
define the question, fencing in what it includes and what it excludes. The more specific
GOO D Q U EST |0 N S gle of the question becomes, the narrower is the investigation. Being precise can
ASK'NG 0od thing, but there are often trade-offs between being focused in your question-
nd being either overspecific or context-bound, and being interesting. Particularly
alitative techniques like netnography, you probably are best advised to keep
estions fairly wide and open enough at the beginning to allow surprises and the
up of unexpected but potentially fruitful new pathways to explore. Consider
Wing extended example, in which you would once again fill in the blanks:
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suggests that you should try using exploratory verbs such as
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Risk-Free Questioning
e section above, you may have already begun

thinking about your research question. This section offers a further set of exercises 1o
focus on the conceptual topic of your research question. Your topical focus will inev-
itably be shaped by a variety of forces, not only your curiosity and idiosyneratic thirst
for particular kinds of knowledge, but also the extant current of interest and thought
running through your academic field, your particular academic department, and your
colleagues, perhaps even something you saw recently in the media o heard in another
research presentation. As well, you may be working in a team. If so, landing on a par-
ticular topic may require SOME advocacy, discussion, and negotiation. The topical inter-
est you institute into your research question will direct you to locate your netnography

in certain areas, and the angle of your question will cause you to look for particular

Kkinds of data within those particular areas. In order to begin learning more aboul creat-

ing research questions, let us begin to practice with a no-risk exercise that focuses in on
a particular theoretical or conceptual area that you are comfortable exploring.

With the fill-in-the-blanks options of th

G THE CONCEPTUAL BASIS OF A PRACTICE
ESTION (PROJECT EXERCISE)

EXPLORIN
RESEARCH QU

Pick a Practice Research Question relating to an abstract theo-
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literature about this topic?
ledge? Whak
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down a Sullt
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Id you challenge? Write
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.@ Based on what you have learned, refine and revise your regedls
question into a new research question that more clearly SP

the research gap that you have identified.

or two times.

(Optional): Repeat the procedure one ]
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Step 5: After you are done, discuss of write d

discovered.

netnographic res :
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. e . 5 1
_ gin with another exercise, one which is similar i empirical phe-
In structure, but
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Situating Netnography in Research Traditions

In netnography, al .
within pax’ti(F:)ulyz;r ﬁ:e};gss:c:z:;i using social media data, we often situate our work
raditions that are related to cul ISmg or ‘queer studies, and within particular re =
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B 2l look back at your Cilu.el."ncles of 1ts'occurrence (see Belk et al., 2013: FZ)O—IZ?-
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(Continued)
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fit the findings her actual empirical work reveals. Similarly, once she has a clearer
focus from the theoretical fine-tuning she is now performing,

phenomena that illuminate as

she can re-encounter
both her collected dataset and her ongoing fieldwork in order to focus in on specific
s identified.

of things, the researcher identifies a specific and coherent gap in the theoretical and
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matching process, she tries to locate a good empirical site in order to explore that
topic. In netnography, that site could be a particular communication platform such as
Facebook, or part of it such as a public g

roup, or it could range across a number of
platforms, and be linked conceptually or

by a classifier such as a tag or h
Now, the rubber from the world of ideas hits the road of the world o

researcher begins investigating the empirical phenomenon, collecting data and ana-
lyzing it. After drawing some initial conclusions, she finds many interesting things,
some of which relate to the topic, and others which seem very interesting but are not
as related to the topic. But often these findings will not exactly fit into the preordained
gap the researcher has found. They might relate to it somehow, but not quite. At this

point, what does she do? She keeps in mind her initia] findings, and goes back to the

theoretical literature. Delving into the literature with more focus than before, she can
locate precise theoretical areas where there are (or are not) gaps that more closely

ashtag.
f things. The

pects of the new, and more refined, th

eoretical gap she
Eventually,

over a number of iterations between the world of ideas and the world

eptual literature, and matches it with evidential findings drawn from the empiri-
phenomenal field site. The question has been polished so as to meet the redirected

er. The two worlds have met, and they meet in the middle: somewhere between
¥ and phenomenon, between preconceived abstract

ween the world of ideas and the world of things.

ideas and material reality,

OU are a novice researcher, what is the bottom line on the meet-in-the-middle
There are three takeaways, as far as I can see. The first 1s that you should expect
questions to come and g0. Your first, second, and third iterations do not need

¢el. Research questions are vehicle
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begin your netnography project by driving yourself insane trying to locate that perfect, |
unexplored research domain, that fascinating anomalous and unique phenomenon upon
which you establish your research question. Follow the process of meet-in-the-middle, |

be patient, be systematic, and your project’s unique and important theoretical and sub-

stantive insights will undoubtedly emerge:

NETNOGRAPHIC RESEARCH QUESTIONS

Much of this chapter applies equally well to most cultural or qualitative research proj-
ects as it does 10 netnographic research. The importance of asking good questions is

a common element. All research questions have topics and angles, and all of them

have a fairly sinilar structure. Similarly, the researchers who initiate most qualitative.
research projects draw inspiration from theoretical topics and concepts, or from their
own interest in an empirical context or setting. The meet-in-the-middle process, 111
which theories and contexts bump up against one another until 2 supportable and.
novel research positioning can be expressed in a research question, also can be wids_t”

applied.

So, we might @
thing? In order to disco
bit of homework with 0

ographic research question unique, if any=

ver the answer t0 that important questi

ur next exercise.

sk, what makes a netn
on, you must first dod

FINDING UNIQUE NETNOGRAPH|C RESEARCH

R QUESTIONS

as Google Scholar, or @
gate.net, search for som
at have beellis

1. Using 2 search engine such
research such as academia.edu of research
pub|'|cat'|ons that use netnography. Three or four articles th
lished in the fast one or two years will be sufficient.

2. Skim through the articles, looking for their research questio

research guestions that they used? Write them down. R
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. What afe

3. Can you identify t
inquiry?
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you notice in the research questions’? How Vi

ere

tions from netnographie

Some recent research ques ¢ that | found W

) . . . : dh
1. How do female tourists conceive of their tourist experience an

‘gaze’ on Macao? (Zhang and Hitchcock, 2017)

!\)
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What are the aff
. ordances of e-readi
experience? (D’ Ambra et al., 2017) ing and do they enhance the reading
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nities respond to community-oriented WOMM? ‘

questions: How do commu
ymunicator strategies assume? and Why do they

What patterns do WOM con
assume these patterns? (Kozinets et al., 2010: 73)

phenomenon, and we had the opportunity to study ‘
of questions we could explore,

theoretical contribution to our
ties interact with one

Because this was 4 fairly new
it in context, we had a range of exploratory types

as well as attempting to make a fundamental

understanding about how markets and social media communi
r. How do communities respond to word of mouth marketing? What patterns

assume? And why do they assume these patterns? The
_based question, requiring some description of a pro-
description of communi-

anothe
do communicator strategies

questions are ‘how?’ (a process
cess), ‘what?’ (2 structure-based question, requiring some
cation patterns), and ‘why?’ (an explanatory question, requiring some description

of underlying causal forces).

Although you can also see

the research question js part 0
nize an even broader sociocultural set of

paper, which 1 quote from here:

how particularly the explanatory ‘why’ component of
f the broader positioning of the article, you can recng'-
questions at play in the ‘networks of desire’

Yet, for a central concept, the term < Jesire’ has received relatively little reexam-
ination and extension. In this article, we reboot the concept of desire. Updating
desire, we ask how it is changed by contemporary technology. What happens
to desire when consumers collectively combine and connect their cravings
through technology 1n new and unprecedented ways? How can we bring ntj\ift:j."i

understanding to bear on this new reality? (Kozinets et al., 2017: 660)

ook my PhD seminar on netno

d decided to study food porn as her final project. W
ded Tony Patterson to the team, and decided to
haring using social m
nolog

That article was initiated when Rachel Ashman t

and social media research, an
tinued the investigatory work, ad
food porn and the empirical phenomenon of food image s

an opportunity to learn something about desire in the age of connective tech

is desire changed by contemporary technology? This was our broad, opening
which we positioned as a pinions that (€

counter-opinion t0 Jongstanding 0

had a dampening of muting effect on human desire. What happens when 00
combine and connect their cravings through technology in new ways? ThiSS
an opportunity 10 explore and develop our variety of observ

ations about the 0
phenomenon. Finally, when we asked ‘How can we bring a new undcrslﬁl’ld_
the article up 10 introduce sOMe new

on this reality?’, we Were opening '
which included developing Deleuze and Guattan’s conception of ‘demﬂflgl H
(which they later reformulated into the notion of ‘agencementS’, or as§¢!
well as a post-human view that networked human and nonhuman togethe™®

variegated ‘networks of desire’ with an enhanced capacity for desire:
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Guidelines for Ne
tnographi
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