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€ term ‘data’ is not obviously related to a qualitative

t. So it makes sense to begin this chapter by explain-
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QUANTUM PHYSICS AND NETNO

Netnographers need to deal with the choice among ever-present options for

data collection, and the way that their actions and choices shape the dataset
they will use to answer their research question. The field of quantum phys-

ics has had a long philosophical connection to similar questions, calling such

measurement options and their effect upon physical data collection ‘observer

effects’.
For this exercise, do some reading about the famous Double Slit Experiment in
physics. What are the implications of this experiment for how we might under-

stand netnography and the choices we make when doing it? Is it fair to com-
ysics with those of qualitative social media research?

pare conclusions from ph
orlds that can help us become

What might we learn from such strange new w
better observers of social belief and behavior?
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Autogenesis Prohibited

It is important 10 realize that data do not create {
penesis. Regarding facticity, Sherry said in Sherry and Kozinets (2001: 166), that
theory-ladenness of facts is a qualitative preoccupation’. We might similarly cont

that the method-ladenness of data is a netnographic preoccupation. Information
there’ as data any more than facts do, and by colle

ion into data and then into facts. Facts must

ered and measured, whether by man or machine. Facts must be observed., Da
sampled and its rules uncovered. It has to be tested on the path to discoverin §
thing meaningful, but the complex processes of discovery that bring parti
into being are important events through which those disclosures must be interp

What is data selection in science? Whether buried in rock created hund

lions of years ago in a geological event that is then sampled by a gcologiﬁi{,
are sampled by & £S5

in the genetic code of an altered fruit fly whose progeny
information of various types must be chosen as part of a research study 10
data. As a result of {heir choosing, data will bear the mark of the meth

and hands that chose them.

not exist in a pristine form ‘out
them. we turn traces of informat

o Experimental data bears the marks of the experiment and the EXP
o  Survey data reflects the quality of the survey questions, the sami

dure, and the actual sample obtained.
) . . he €3
o The sketches of birds in the wild drawn by 2 biologist reflectt

artistic skills of their maker.

hemselves in some mythical act of aule

Investigative operati
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various reasons by the nemographicd by generally unknown others and
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eh, to enabl o :
.’ ¢ and facilitate different types of an leaTCher to include in the project
alysis g

nications between

research study, the

onis, intere igative d
' sts, perspecti ata are shaped b
themm. pectives, and observer effects andpcgl y the netnographer’s
> n never be com
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1 ta Operations: An Introducti
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o > oper-
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Interacyi
a z or some .
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) es F 1 5
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4 .
onducting mobile eth

Dage. The : v
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e Clive data, and they ¢ lected as a result of these interro o
s Might expect of b arry all the traces of the 3 gatory
er question-based methods T:lesllon and the
, Such as su]-\,ey-s a
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perations: An Introduction fFas AG A ARSTaD SobaG
: e at veterans communi :
| experiences’ using soci i lcate narratives o i
the trauma-relatedg thzcrlll]snt]}?;lz Because the purpose of the resj;:’:}irisczn:a;-related
veterans, the content of these vizlerge across the military video blogs Ofthosn erstand
question. The researcher could hzseb:;ise(;s ef;tirely sufficient to address thee gslrs:g
why they used a parti . veterans why they cre ’
required to answ i . gj‘;‘f:e‘l’:tdeo me.:thod rather than another’ybu " ;:?:Vtv};eu]"d‘d%s, or
vation. Because Schuman et alqlégztion - one. about each veteran’s intention only b.e
picative narratives and their tra.uma-rzavt\;zr:hlmerested in the end result, the gcrn;nnolz-
the data that is required. : d themes, the videos thems , .
oresent in these Oiservitgga‘;:d;nce of 1.mmersive or interactive d:::eos eror-‘de a.]]
be requited. However, as ex la-e dographles, and as this example Showspna ions is
tional netnography, i mmersise e ln‘Chapter 10, even with an OStenSibi ?)It];e may
B c.acty choice speci eJouma]mg practices offer a useful procedm)-,e fi serva-
early analysis and interpretati ns of data‘, reflecting upon them, and cond F)r sav-
s collection process tow ion that will assist you as you mo ucting the
ards research communication ve through your

Immersive Data O

ar the mark of their creator in an even more overt manner,

Jmmersive operations be
s evaluate and filter what is to becomg

Like the other operations, immersive operation
netnographic data from among the vast amount of social media information flowing
through public and private online communications, HOWeVer, immersive operations
manifest a more selective set of choices. The act of collecting information for immer-
sion tends to be much more focused on rich or ‘deep’ data, extensively descriptive op
informative data. Jmmersive operations attempt to preserve as much of the original
context of that data as possible. This is done through recording detailed descriptions
and explanations in the netnographer’s immersion journal (the netnographic equiv-
alent of the ethnographer’s fieldnotes). The data contained in the immersion journal
also reflects the process of doing the research, including the various social medias

visited, clues followed, paths taken and not taken, ideas explored, original thougli

and so on. Immersive operations are reflective and contextual, capturing the ex|
ence of doing the research, as well as attempting to preserve and curate some of i(s}

richest examples.

Other netnographie
\example, Dinizget :1_ (zso?llr;) ij;::oge focused on interactive or immersive data. F
trophoblastic disease (nonviable ed o Sufdy how Brazilian patients with gest a: or
{0 patients because of the potentPregnanC]e.S which are highly curable but%v ationa)
‘headed by a physician who spe cl‘ai_for TTlallgnancy) used a dedicated ’Facebc()) Yi(lsome
Bombined observation of the (]?nl'la lz.ed m' the disease. For this study, the res: page
ethod., The goal of the re slne site with an interactive and Suwe;,_based r:rchers
ed perception of doctor~paet?::1}: o Fo explore the way that a social medsizlar.Ch
erstand it in relation to patients’ re.latmnsh]p and emotional well-bei e
e, s’/social media network site users’ soci(l)lz:g e
conomic

Qualitative Social Media Data—collection Guidelines

and Examples
e different forms of operation are used either separat

hy, depending upon the research question and the res
overlap in content and in time. For exd
d explain the major data-COUS

In general, these thre
together in netnograp
conditions considered. Often, they will

mmersion journal should reflect upon an
f context and background missing from the

journal would contain reflections
nd asides

the i
choices, providing some sense 0

gative dataset itself. Similarly, {he immersion

interviews conducted, perhaps containing personal comments a

rocess of the interview and explaining the unexpected turns it may have
tical analyses will be brought in as the datal
ssed, networks are mapped: @
es, these OpS

the p
Other times, @ few choice statis

brated. Samples are surveyed, words are proce
esting characteristics calculated out and reported. Al other tim

can be quite distinct.

There have been a large number of so-
future, let’s just call them netnographies), in which investigat i
the sole type of data collection utilized i1 the research. 1 have always b6€
ponent of unobtrusive online observation, and often use it myself (alm@
the contexts of wider investigations that include interviews, and im
ing, covered in Chapters 9 and 10, respectively). One cxample of the
type of netnography that focuses primarily on investigative data"cf’“q‘-‘_ "
is Schuman et al.’s (2018: 157-8) article that secks 10 undcrstand_ the e 2
of combat-related trauma i

elive detail with little emphasi i
oo . p asis on investigative operati 1
N efaﬁtfzzcg]:)é]cii given the applicable reseafch q]ulnsiiﬁfaaigzi t(};ets X a're
| orf'ships i doctorsar:lte(;i ‘to gain an understanding of patients’ sj =
i e ,d.n inner phenomenological states, as well i
. ifferent regions, and with different,educationasle}\]/(e):\lz

nd differe

nt]y TO acc o

b | : om fo

Ve it ethically, plish these objectives, interaction was required
2 e s

K__d‘afstand the int
ﬁ\Vlrtual tourist
Ersive operati

called ‘obscrvalinnal netnogr
jve data OF

informed

e (c)?r;zf:;lprf)cedl.lres were necessary. Similarly, in

N ;3 ldentlty, religious (observant Musli,m)

i g n o Second Life and recording that dive

Betnography of 1 pp.roiprla.te methodological choice for Tavakoli
€ touristic virtual journeys she personally e:/;e(r)ih

Ied upon an 1 T
mmme S' ] | 1y O
>

‘how socially S8 g’
estigatiy i
€ or interactive sorts of operation
s.

and, in particular, 10 explore
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THE CENTRALITY OF THE RESEARCH
QUESTION

As these examples attest, it makes good sense 10 let the type of research question

you are considering dictate the relative predominance of the data operation you will
use. Generally speaking, most published netnographies use investigative operations
to select and filter social me er of these publications will also

dia data. A good numb

add interactive operations of various sorts to product data through interrogatory prin-
ciples. In the past, and likely because of confusion over the role of ‘fieldnotes’ (a term
I recommend replacing in this edition of the book), onl

y small numbers of scholars
have communicated their reflective and curatorial processes. However, immersive

journaling may be good research pra
to continuously reflect upon, analyze,

of data.
The exact approach you use for your netnography — 1.€., which of the 25 dif

ferent research practices you will use, in what order, and how you will combi

them — should of course
journal is there to assist you with

interactive data-collection operati
Iready providing a

and interpret particularly insightful fragments

fit the research question
the entire process, including your investigative and

ons. 1f there is a good reason not to disrupt an ongos

ing community, o ifitisa
stated research question — as in the example of Schuman et al. (2018) above =
investigative operations may be perfectly sufficient. If the research objective reqt
more phenomenalogical or reflective accounts, {hen relying solely upon interac
immersive operations might do well enough. However, 10 benefit from the full ren
data-collection possibilities of an ethnographic toolkit, unless there are good reaso
to exclude particular kinds of data, 1 recommend utilizing at least two (immersive

investigative or immersive + interactive) if not all three types of data operation

your netnography.

DATA ETHICS

Ethics in Investigative Data Operations

Because investigation is the most unobtrusive and surreptitious means of
data in netnography, performing it ethically requires a range of underst

. e 9 g . . oIl
informed decisions about social media user rights, data rights, reasor\at.)]e ¢
ensitive topIcs

with platform policies, permissions from moderators, S g
populations, data security, anonymization, and risk mitigation. These € d\l
o Al ¥

llection and communication operations 11110}1311 |
secifici!

gage with these {opics more sl
data in rcs.carch. a

are woven into data co
In this chapter, we will begin to en
with the right to use public versus private sites and

ctice to keep your data collection organized and

asked. However, the immersion

rich data source that can answer the

DATA

and forms of researcher di
disclosure. Th i
cal online eth ) - The remainder of the topi
text will oftenn;)egfr aphic research flowchart (in Figure 6.3 aF:icsizrf-)m CliEniEnbisetli:
er) will be peppered throughout the ren’laining clhzatltOn S
apters of the book.

Public versus Private Sites and Data

Whether the site is i : =
ollow. InVeStigatiVep;aﬁzz aOnr tI)c)rl(;/ate w1l.1 influence the ethical procedures w
tes should be considered to h e drawn .e]ther from a public site or a private onz SP}]()lllld
ifforence between them is as ag(/jlpubllc data, and private sites offer private da;tau;);c
T —— (ci)ws. In gener'al, a private site requires regist - e
is open to any browser, and does rder to access information. A public site inch T ?tlon
Most blogs and forums are pub]'not_ require registration and a log on with’a as ntrast,
S it are public sites, The cont Ic sites. The Pub]icly available areas of YofTulS)WOFd.
<ing common search engines < er}llt of public sites is usually indexed by and acc e _and
B be scarchable using thei uch as Google, Yahoo!, and DuckDuckGo PrivateSSI'ble
it you to be logged on as ar own proprietary search engines, but wo'u]d no ¢ sites
However, as with many thi mefnber ﬁrst, before you could use their search ”nfilly
y things in social media, there are shades of gray Iiore:gme.
: Xam-

ple, although it might seem tha

=/ t I need to be

or Facebook il amember to search i ;

: posts, this is not so. If | want to search the publicf]())(r):;WIt;e; Linkedn
s of Twitter, for

nsta 3 ' g p P .
nce [ can (l() SO Wlt]l()ut ()lIllIlg the site Or1 logglll on Si]“ ly by usin ]ltt S

witter.com/search- .
. rch-home. In fact, if someone has blocked me from seeing th
eeing their pub-

e Twitter feed, 1 can view it si

N. ’ lew it simply by loggi

Biter scarch function i ply by logging off the publi :

netion instead. Similarly, public proﬁlesp andcpi)eszcc})] al?d u:)mg -
n Facebook or

‘LirkedIn can be search i
ed with a number of different search engines. Theref:
. efore, public

nformation posted i
i on these sites and
o e searchable usi
.ansldcred public information and these a e
Uﬂl\l/ilered public sites. reas of the specific sites themselves can
A Moreno et al. (20
3 -(2013: 710) hav i
lined Facebook’s pri erexpaina, Ulilc e
. Sor ; s court law
ble expectation ];flva-c y policy and determined that individuals dohas R
e is very lkely trur;l'lf\/ac)}'] in information they post on their Faceb "it fave &
(. ] . ook pages’
e ' or their posts on any social media si -
: pectation of priv o ial media site. Individuals h
0 your windows i privacy within their homes. So, f o
; ows 1n the evening i | D0yy1or CXaMpICTSOnIE
B icuai koo vening 1s a clear breach i , e
| nowin : ch of that privacy.
Fcomment, there | gly exposes information to the public bp y Howoves
Weisc . . - Is no reasonable expectation of prfvacy’ y posting a photo,
X 1S publi '
mproblematic. Aplth](;f; EOWeVCr, does not mean that using data from it i
Have some reasonablg they may be posting publicly, the users IF weh
10115 are 1,0 legally enfe expectations of privacy (even if the courts s \ ;uCh
;Ppo”iﬂg the comse Otrceable}. As we saw from the research resayt eée
YEVEE, what is im nt gap, there is considerable variety i =
portant for you to re 1ze 1 Ly i HIESKIEHECIE:
cognize is that you will generally see
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data as public when people’s privacy settings are set that way. Privacy settings being
set to public has been treated as a type of proxy for the granting of consent for others
to see and for researchers to use their data, presumably for good causes.

The Right to Use public Data in Research

is concerned about whether researchers have the
s the use of social media data similar to the ‘fair
USA and UK, respectively? That is,
ffectively waived as far as research

The second data rights consideration
rights to use this mostly-public data.
use’ or ‘fair dealing’ of copyright materials in the

is it subject to certain restrictions, but otherwise €
(Walther, 2002)? Some of these fair use exemptions are not

purposes are concerned
1 law, making matters a bit more complicated. However, the

in effect in internationa

European Union’s GDPR (short for ‘General Data Protection Regulation’) legislation,

which is the strictest and most elaborate general set of rules currently governing data
the new default standard governing

creators’ rights, 18 likely to be (at least for a time)

global research ethics.
Under GDPR, which is a complex set of regulations,
iple, restrictions on data use and even on important eth‘i@';"

tive topics may be overridden by researchers and research
organizations that implement appropriate safeguards. We will discuss those safé
guards in a later section, but the key point here is that the GDPR permits the collection
of public data for research purposes by legitimate research actors who are proces !
data for purposes that are in the public interest, including scientific and histo

cher (or “data controller”) acts in keeping wi

research purposes, as long as the resear
the recognized standards for scientific research. In all, these legal guidelines stron

suggest that public data can be used by social media researchers, as long as the
{ake appropriate safeguards. T luding the most up-ios '
GDPR safeguards, are baked in esearch ethics dep
in Figure 6.3 and discussed in these sections.

research occupies a privie

Jeged position. For exan
categories such as sensi

hose specific safeguards, Inc
to the process for netnography

The Right to Use Private Data in Research

private data is found on private sites which require registration and a log=0n
r to access them. Private data is usually not indexed by and ¢
sible using common search engines such as Google, but many of the sitcls '
own search functions or search engines that can be accessed once d user 13
and operaling behind its firewall. Private sites are generally restricted: Howess
are not completely off limits to netnographic research.
There are a number of conditions under which data ¢
netnographic research. There are (WO import
reasonable compliance with the 1€

password in orde

vate sites and used in
First, the researcher must ensure

DATA

the platform, as well as the speci )
(-5 BpaTticiEE Topiado pecific site where the social i i
researcher must gt;zlcwc:ies;cated group within Facebook ;I;tiriiit::illlrs])arg oceurring
social media site. n permission from appropriate bodies tha‘t ge:\?end, :ll'lle
Reasonable compliance will n n
e ee.d to be negotiated with .
closed groups and th?i?}zg’suihpubhshed netnographies talk ;l;f)urt) l:‘}:zfi);‘m and with
example is Kantanen and Manni ey made to ensure reasonable comp]ianresearch on
(this is atypically long). If it i nen (2016) whose procedure took a full ce. A good
e o orgamizationsl site, ¢ is a'smal] website or message board suc}? ear and half
of the platform owners. R’ea;):]pgance w01.1]d likely include gai ni;lg -y asa c'or;')o_
kst nofice to participants onI:ﬁ le compliance may mean that the reseapell;m ission
data will be used, how privac ‘?] group apout the research and its pu OSrC ;r must
appear. Compliance might alsyoWI 1 be @amtained, and where the ﬁna?rese’ ow tbe
tions. It might mean posting a ].m‘_san disclosure of the researcher and the.arCh V\flll
O el lStlT.lg qf verbata (i.e., quotations drawn frelr afﬁh'a_
are quoted or cited in the rese publish in the research, and allowing the o socl
s manmer, It may ot bea:ch] Fo ‘Opt-out if they do not wish their postlsjiople who
B cit written permission - rea f1st1c to. expect Facebook or LinkedIn to o be used
quest to do research e ]m act, this is highly unlikely. That do e e
gal or wrong. Your educated and informedez)gzkf g o
ctations

“for what is reas
onabl i
regulatory bodies. To o oo LTS o tHIay] BECd (D jIRAh
. F idelines, but also 1 intelligently, researchers are advised not Tse © futher
. , o check on the relevant laws, regulation . ()jl iy
2 s, and institutions

taining to thei i
g r countries and governing institutions

In the second and interr
| — Zl:te:in stgp, the researcher must explicitly ask for and gai
B e There ey b 2/ ] oderators or relevant administrators of th Mo
Bione, o e o Char;z Ilr;(z:eratf)rs. If possible, you should try to Zegtj:rfi .
Bl et o o e ) e.re is any doubt, contact all of th "
any w ] ) purely investigative; o
_la us);rs ?T)]/a\;wtt)]; onh'ne participar')ts, and dgisclos:l;: (:or i;zamhers e
‘ optional. Once interaction i i B s Lo e
$ going to occur, as it often does in

graphy, the
! » the researchers also h i

s 1 a

B o era ve to invoke the data ethics rules that pertain t
| in to

Seq .
rcher Disclosure

tthogra

pher reaches -y

ther human vojce out, projecting their voice across the digi

Must prevaj s, and another voice answ igital chasm in
evail. It h ers, then complete honesty and

SNl there ; as already been sai
i, ere is 1o prevarication | n said, but I want to emphasize i o
: -_,“;hn-e‘ If you aI;e daflcatlon in reasoning why a netno ph e e,
Nt oing research, you must disclose t hgrap er would want to
at activity,

y (e
S the one 5 .
on your birth certificate or driver’s license) e
ense).
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In a compre
and tourism research,

graphic studies explicitly menti

mentioned that they did
at all.

In those cases of human contac
interaction, with individuals across man
icular individuals,
d intentions du

w interactions as they esta

eldnote writing and subs

her has a respol
n with questions of consent for the person

archer disclosure, without hesitation,
1
esearch relationships in nete

ular profiles of part

their presence, affiliations an
especially important inth
ment. During reflexive fi
tation, the researc
f possible, follow ther
action. Honest rese
he edifice upon which the 1

graphic represen
of disclosure and, i

who is the subject of the inter
obfuscation or deceptio

nography are built.

If you talk to peop
circumstances, engage in ide
their real name and disclose
ourself absolutely no deception a
ne if you say
gender mixing, and 0
te, researchers are boun
different from the norm an

team and y

one or what you are doing onli
if the practice of identity
tation is common on the si
that necessitate behaviors
themselves accurately.

Disclosure and Your Profile

In the flowc

Yo

Reddit, Linkedln or some ot
graphic fieldwork

th other people

some of your netno

to involve you communicating Wi
fact that you are conducting
prominently in your persona
ular intervals in your status updates.
In forums or more traditiona
applies. In emails, your e
possibility would be to

or a large button, Or jus
searcher credentials n your p

your re

the use of netnography in hospilality
9% of published netno-
hile 35% explicitly
did not mention the topic

hensive and current evalu

Whalen (2018: 3427) found that only 11

oned disclosure and/or cons
not disclose their presence and

n identified online site of social
by similar topics, or with partic-
er should always fully disclose
ring any research interactions, which is
blished the social arrange-
onstruction of the neto-
1sibility to record those instanc‘és

t, whether with a
y sites bound
the netnograph

h, you should never, under any

le as a part of your researc
member of your team must Use:

ntity deception. Every
their actual affiliation
bout why you are in
that you are doing netnography. Even
ther types of altered represeii=
d by codes of research cthics
d are compelled to disclose

?:cgy, a.nd clear communication are key: ‘Hj
Viewltywl]e. and I'm interested in howyM )
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