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Leon Festinger (1957)
Cognitive Dissonance Theory (zBA15<3RE5R)
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Justifying Effort: Coming to Like What We Suffer For

Bl BB {E /REERIRK

SRR
LT
LT T
'
MARRREH)
8

AR (F5R « 252 « 7BH)

The more time, money, or effort
you invest, the more anxious you
feel if the outcome disappoints.
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Post-Decision Dissonance: When Good Choices Get Even Better
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We are rationalizing beings, not purely rational beings.
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The Source Equation The Trust Dashboard
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Postcommunication attitude
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